Mobility Fosters Better Patient Care and
More Satisfying Experience
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Innovations in health sciences continue to accelerate, from breakthroughs in disease
management to new discoveries about how the effects of aging impact our quality of
life. According to MSN Health News, medical advancements have come further and
faster in the last decade than in any other period of human history.1
Two reasons for this rapid evolution are the adoption of new technology tools and
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the propensity for more people to actively participate in their overall health. Both
of these have led to a change in patient expectations, especially when it comes to
visiting the doctor’s office. Digital transformation has enabled medical facilities to
fulfill their mission of providing continuum of care that not only improves patient
health, but also enhances the patient experience.
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In this paper, we’ll discuss how mobile devices have become vital tools for medical
practices and hospitals in delivering better care for their patients—from check-in kiosks
that diminish wait times to mobile devices and BYOD policies that enable providers to
quickly and accurately collaborate and record important patient information. We’ll also
point out how Enterprise Mobility Management (EMM) solutions are key in realizing all
the benefits digital transformation can bring to providing the highest standard in patient
care—keeping pace with the demand for a well-rounded and robust patient experience.

Enhancing Healthcare and the Patient Experience
Even though technology is creating greater operational efficiency for medical practices and hospitals,
patient wait times are increasingly seen as a major hurdle. With 24 minutes as the average wait time
for a doctor’s appointment, it’s no wonder 30 percent of patients leave before seeing their doctor, and
20% say they’ve changed providers due to long wait times.2 In an era where optics play a major role in
perception, patients may equate long wait times to a lack of interest from the healthcare provider and a
feeling of not being taken care of.
Care Begins When They Walk Through the Door
Many offices and hospitals have turned to self-service patient check-in kiosks to address check-in woes,
and in doing so have realized the extended benefits these kiosks can provide for staff and patients.
Standard of Care – Since the burden of intake is alleviated, providers can focus more on gaining a
better understanding of the patient’s needs beyond what is on the intake form to provide a balanced
and more thorough continuum of care.
Operational Efficiency – Previously responsible for checking in patients, office staff can redirect
their time and attention to other tasks while still available to answer questions or help those who
may require additional assistance.
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Visit Planning – As soon as a patient checks in, a nurse can access the
patient’s information, assess the patient’s needs, and begin creating a visit
plan. This also helps nurses survey who is in need of more urgent care and
prioritize those patients.
Records Security – Integration with a provider’s back-end office and
Electronic Medical Record (EMR) management systems allows patients to
securely update their personal information, access health records, refresh
their memory of any special instructions from their provider, and make
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note of any future follow-up appointments.
Adaptive Accessibility – Mobile devices enable providers to meet the
requirements set forth by the Americans with Disabilities Act to provide all
of their patients—no matter the diversity of abilities—the same access to
services which is easily fulfilled using the check-in kiosk.
Overall Patient Experience – Less waiting, more thoughtful attention, easy access to records, and
the ability to play an active role in their visit to the doctor elevates the patient experience.
Powerful Point-of-Care Tools
Mobile devices have transformed the role of practitioners, empowering them with a variety of point-ofcare tools—medical software apps and access to hospital information systems—all of which help them
make better medical decisions to improve patient outcomes.
Communication Capabilities – While at the patient’s side, moving through the building or campus,
or when taking a break, practitioners can stay connected, using voice, video, text, and email to share
ideas and information that enabled them to better serve their patients.
Time Management – Using uploaded information from kiosks, health
professionals can immediately begin diagnosing and/or developing
a care plan.

According to the
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Health Records Access – Practitioners can access their patient’s medical
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records and lab results instantly and accurately to determine next steps in
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Information Gathering – Mobile devices provide healthcare providers with
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helping them make more informed decisions for their patients.

tasks, creating stress

Workflow Efficiency – Real-time location apps can track the location of
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patients.

of care and optimize the overall workflow within the organization.
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Bring Your Own Device (BYOD) Improves Physician Performance
According to the American Medical Association (AMA), physicians complain that most of their time is
spent on data entry and other administrative tasks, creating stress and less time helping patients. In
the AMA’s Annals of Internal Medicine, physicians report to spending almost 50 percent of their day
inputting EMR and only 27 percent practicing patient care.3
In addition to the advantages mobile devices offer as point-of-care tools, doctors also benefit from BYOD,
enabling them to use their own personal devices for improved performance and better patient care.
More Time for Patient Interactions – Mobile devices and apps provide physicians with the freedom
to spend more quality time with patients face to face, and less time manually inputting patient
data. Using dictation capabilities, doctors can record their notes quickly between visits, and can
coordinate this information with other healthcare providers in the patient’s continuum of care.
Quicker Response Time – Whether they’re out to dinner with the family,
taking in a sporting event or concert, running errands, or anywhere, oncall physicians can respond quicker to communications using the devices
they’re most familiar with, which is critical when every second counts.

The use of mobile
devices and enterprise

Better Coordination with Other Healthcare Providers – Using apps like
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Vocera, doctors and nurses can easily collaborate on patient diagnosis,

having a transformative

medication, and follow-up processes without having to decipher
handwriting or even waiting for records to be submitted at the end of
a shift or visit. This allows them to make real-time clinical decisions and
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provide a higher standard of patient care.
Monitor Patient Recovery – Ensuring patients understand their aftervisit instructions properly is key in their recovery. Mobile devices
enable doctors and nurses to monitor and coordinate patient recovery,
decreasing the number of re-admissions and streamlining the process
between inpatient and outpatient care.
Prescription Checks – Mobile apps can run automatic checks on
prescriptions, helping doctors make better decisions concerning drug interactions and the amount
of medication to prescribe, as well as significantly diminish prescription errors.

Enterprise Mobility Management Cures Mobility Headaches
The use of mobile devices and enterprise mobility applications is having a transformative effect on the
healthcare industry, changing the way things work in the industry to yield better results for healthcare
professionals and patients alike.
When it comes to mobile devices—whether kiosk tablets used in the office, third-party apps used by
healthcare staff, or physician personal devices—security is always top of mind and securely managing all
of those devices can become a headache for providers.
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Healthcare records have become a valuable commodity for bad actors looking
to steal and then sell patient addresses, social security numbers, credit card
information, insurance information, and other personal data. Unsecure BYOD
user devices and proprietary third-party apps can leave security holes that
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records were compromised in more than 500 data breach incidents.
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In addition, accessing healthcare data on an unsecured device is a HIPAA
violation which can result in substantial fines, damaged reputation, and

hackers use to bypass
network security.

possibly loss of business or license.
Protecting those devices—and the data they access—through secure
enterprise mobility management (EMM) tools is an increasingly important
strategy for organizations.
An EMM single platform solution enables an already lean IT support staff to manage a host of devices
with a variety of access-level requirements and third-party apps efficiently, without having to revamp
the network infrastructure. Support staff can quickly and easily streamline the update process, ensure
sensitive information is siloed and only accessible to the people who need that information, and
remotely lock-down and wipe devices that are stolen, lost, or compromised. They can also monitor
security compliance by tracking attempts to root or jailbreak a device, stopping breaches before they
happen. Enterprise mobility management solutions can also protect data in transit with single sign-on,
network usage limitations, and VPN encryption.
EMM solutions created for healthcare environments are designed to be HIPAA compliant, and provide IT
staff with a central location to manage all corporate-owned and physicians’ personal devices , including
visibility into the HIPAA-compliance status of those devices.
By eliminating the drawbacks of managing a plethora of mobility devices, EMM enables healthcare
providers to focus on their patients, instead of worrying about their technology.

Harness the Power of Mobility with Vox Mobile
Managing so many devices manually or using a mobile device management solution with limited
functionality and capabilities can cause a significant amount of stress, which is only compounded when
introducing an EMM solution without the help of a trusted advisor. Vox Mobile has a proven track record
of simplifying digital transformation for healthcare organizations of all sizes, enabling healthcare workers
and staff to deliver optimal patient care, and in turn an exceptional patient experience.
Vox Mobile has extensive expertise developing comprehensive mobility strategies that help healthcare
leaders get the most out of their mobility investment.
Lifecycle Management – No more outdated apps or devices, or contract renewals popping up when
you least expect them. We ensure that your team has the most reliable devices in-hand and that
there are no surprises to keep you from providing the utmost care.
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First-call Resolution – Healthcare providers don’t have the time to go through a laborious diagnosis
and remedy process when it comes to their devices. If we can’t solve an issue over the phone, we’ll
send a new device immediately, so your staff can get back to helping patients.
Trusted Mobility Advisor – From consultation and design to staging and same-day delivery to help
desk support and other end-user support services, our team of mobility specialists can set you on
the right path and manage your journey.
Greater ROI – Providing management assistance to streamline your mobility efficiency is only one
way we help you get more out of your mobility investment. We offer the most substantial licensing
discounts, or can manage your current licensing agreement, as well as drive enterprise adoption and
reduce shelf-ware.

Vox Mobile helps healthcare organizations harness the power of mobility to address any challenges
along the healthcare continuum, enhance quality of care, and set our clients apart in the marketplace by
closing the gap between their mobility vision and breakthrough innovation.

Learn More About Vox Mobile
Healthcare Use Case Studies:
Managing Large-Scale Device Deployment When Life Depends on It
Arming Providers with HIPAA Compliant Content While Enhancing Patient Experience
Improving Patient Care by Managing the Full Lifecycle of Mobile Devices and Software
Vox Mobile Healthcare
EMM System Administration
EMM Licensing Acquisition

Contact Vox Mobile to harness the
power of mobility for a healthier
today and tomorrow.
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