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WITH A NET PROMOTER 
SCORE OF 

OUR CUSTOMERS CONFIRM  
WE LEAD THE MARKET IN 
APPLICATION SUCCESS 
AND USER EXPERIENCE.

We strongly believe that we are only as 

successful and valuable as our end users 

perceive – and we’re proud to utilize the  

industry’s leading customer satisfaction 

measurement to evaluate our performance 

– through the eyes of our customer’s end 

users.  Vox Mobile’s average running NPS 

score is +61, which is 38% higher than the 

overall average of +44.

Mobile technology is redefining how successful businesses operate, compete 
and succeed. In fact, mobility can become the strategic enabler that drives 

enterprise transformation, competitive advantage and growth. But getting to 

that point isn’t easy. Difficult challenges often stop IT’s best mobility ideas from 

becoming a reality. 

That’s where Vox Mobile comes in. At Vox Mobile we are committed to a deep 

understanding of our customer’s needs to help us play a part in transforming 

their business. We empower our clients to achieve their business vision through 

Complete Enterprise Mobility – delivered as a strategic service.  Working closely 

with our clients and partners, we help accelerate the path to breakthrough  

mobility innovation – innovation characterized by application success and  

a superior end-user experience.

BRIDGING THE M-GAP BETWEEN  
VISION AND EXECUTION

Vox Mobile focuses on helping enterprises overcome  

the M-gap, a concept defined as the many obstacles that  

interfere with an enterprise’s ability to innovate through  

mobility. The M-gap is created by multiple factors that  

force companies to spend more time, budget and resources 

on less strategic areas such as mobile infrastructure  

management and administration that could otherwise  

be invested in powerful mobility initiatives.
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Encompass

Vox Mobile provides everything you need to unlock mobile innovation

Vox Encompass is a 

powerful platform, 

providing our clients 

with the Insight at the 

Point of Action required 

to manage their diverse 

mobile environments. 

Complimented by  

Vox Mobile Services, 

Encompass provides a 

dynamic medium for both  

system administrators 

and end users alike to 

manage their mobility 

needs.

Our solutions include an expanding array of services designed to help 
organizations achieve breakthrough innovation:

www.voxmobile.com

Vox Mobile’s Mobility Management solutions address all aspects of managing a mobility ecosystem. 

From strategy planning, device procurement and provisioning, software support, BYOD policies,  

server administration, help desk and everything between. Our solutions are architected to  

ensure mobile application success and superior user experience.  

MOBILE PROVISIONING SYSTEM

Automate BYOD and corporate 
-liable program management to 
simplify compliance and device 
requests.

HELP DESK SUPPORT.
WHENEVER. WHEREVER. 

Backed by our Encompass  
platform, our Vox Assist service  
has the insights needed to solve  
your user’s mobile problems at 
the point-of-action. Around the 
world and around the clock.

DEVICE AND APPLICATION  
CONFIGURATION AND LOGISTICS

Take the headaches out of 
resource-intensive deployments. 
Our logistics support, complete 
device imaging and end-user 
training keep things right on 
schedule.

SPEND MANAGEMENT

Rely on our dedicated analysts  
to maintain control of and  
optimize your carrier, hardware 
and software spend.

MOBILE SYSTEMS & APPLICATION  
MANAGEMENT. ECONOMICALLY. 

Rely on our dedicated architects  
to keep your mobile assets and  
ecosystem running at top efficiency.  
We’ll monitor and manage your  
servers, EMM and mobile security  
— and resolve your situation.

STRATEGIC MOBILITY  
PLANNING

Combining strategic consulting, 
technical services and advisory 
guidance, we’ll draft a complete 
blueprint for building out your 
vision of enterprise mobility.

Empowering Enterprise Mobility


