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As a RIM Authorized Reseller, Vox Mobile can support all areas of your BlackBerry® environment
including your purchases of BlackBerry® Technical Support Services, Client Access Licenses

(CALs) and Smart Card Readers.

BlackBerry® Technical Support
Services

Vox Mobile provides insight and direc-
tion to your decision to purchase T-
support and works with you to deter-
mine the right level of support for your
organization.

Our interest in being your partner for T-
support goes beyond simply selling a
one time contract. We want to better
understand your environment and be
able to work with you when you are
considering:

e Monitoring

e Application Development

e High Availability

As part of the value provided by Vox
Mobile, professional service hours are
included in each T-support agreement
purchased to assist your organization in
any number of ways.

BlackBerry® Client Access Licenses
Vox Mobile can provide you with money
saving opportunities for your Client Ac-
cess License (CAL) needs ranging from
simple 10 packs up to Enterprise Licens-
ing Programs (ELP).
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BlackBerry® Smart Card Reader

Vox Mobile is one of the largest resellers
of BlackBerry® Smart Card Readers in
the United States.

The BlackBerry® Smart Card Reader is a
lightweight, wearable reader that en-
ables controlled access to BlackBerry®
smartphones using Bluetooth® technol-
ogy and advanced AES-256 encryption.

System administrators gain additional
control over the wireless environment
with the ability to wirelessly manage the
lifetime of the security keys on the
BlackBerry Smart Card Reader through
the BlackBerry® Enterprise Server.

Company Overview

Vox Mobile was established to provide

unbiased expertise in the management

of all aspects of an enterprise mobile

environment. Vox Mobile inspires confi-

dence in our ability to deliver support to

your team.

e 1st RIM Systems Integrator Partner

e 1st RIM Certified Sl Partner

e RIM Certified Enterprise Server
Support Technicians

Certified Alliance Member - BRONZE

Vox Mobile

1768 E. 25th St.
Cleveland, OH 44114
www.voxmobile.com



